
0

10

20

30

40

50

60

total complaints in Kirklees complaints town/parish council
complaints

complaints progressed total number of
members complained

of

Kirklees members
complained of

town/parish members
complained of

Complaints summary

May 2017 to Sept 2017 Sept 2017 to March 2018 March 2018 to Sept 2018 Sept 2018 to March 2019 March 2019 to Sept 2019 Sept 2019 to March 2020

March 2020 to Sept 2020 Sept 2020 to March 2021 March 2021 to Sept 2021 Sept 2021 to Feb 2022 Mar 2022 to Aug 2022 Sept 2022 to Feb 2023

Mar 2023 to Aug 2023 Sep 2023 to Feb 2024 March 2024 to Aug 2024 Sep 2024 to Feb 2025 March 2025 to Aug 2025 Seo 2025 to Feb 2026



0

10

20

30

40

50

60

total complaints in 



3
10 7

54

11

52

15 10 11 7 5
14 19 24

6 10
43

2 7

5

5

7

1
1 0

2 2

6
5

14

14
0

6

2

1

0 1 0 0

4 0

0

2

1 1

SOURCES OF COMPLAINTS RECEIVED

from mop from cllrs from officers



5 5 9 7
16 10

32
16 9 11 9 7

16 19
31

17 10 51 1
3 7

43

8

28

0
2 1 0 0

8 5

7

5
1 6

0

10

20

30

40

50

60

70

COMPLAINTS - KIRKLEES / TOWN AND PARISH 
COUNCILS 

Kirklees complaints town/parish council complaints
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